
   
 

   
 

 

  



   
 

   
 

Purpose: To help users figure out the career of their dreams, so they can pursue the 

degrees they need. 

Introduction: Career Choice is a website which for users throughout the United States 

who don’t know what they want to do career wise. It will provide information about what 

degrees are ideal for which careers, what each career entails, information on future 

growth in that particular job market, along with a quiz that users can take to figure out 

what careers fit their interests and strengths.  



   
 

   
 

Project Overview: 

For the high school student figuring out their career aspirations, the college student who 
is undecided about their major, or the adult looking to switch careers, Career Choice 
gives them the space to explore through the career quiz and profiles. Many high school 
students struggle with what to study in college, or figuring out their career aspirations. 
College students may start their freshman year an undecided major, and struggle 
deciding what they want to do for a career, so that they can then decide what degree to 
pursue. After working in a specific career for some time, someone may realize this isn’t 
the career for them anymore. The target user is someone wanting to explore their 
career options, which also best match their skills, interests and personalities. Even 
though Career Choice can be used by users of any age, the main demographic is high 
school and middle school students. Although there are a few career quizzes online, it 
can be difficult for anyone to know what to do with this information, due to a lack of 
guidance. Career Choice will provide a wealth of information for different careers, and 
be a space for users to learn how their interests and strengths can be translated into 
their career path.  

Not only will there be information about what degrees are best for which careers, but 
also information concerning future growth in that particular job market. The main 
objective for Career Choice is to bring new users on to the site, and retain them as they 
continue their career research, by creating engaging and informative content.  

To measure whether or not the project is successful, we will track website traffic through 
Google Analytics, paying attention to the number of visitors, duration of visit, and the 
bounce rate. The goal is to maintain a bounce rate of less than 50% by the end of the 
first two months, and have 1,000 visitors to the site per month. To reach 1,000 visitors a 
month, it would mean having roughly 33 visitors a day. From these visitors, we would 
want to have a 50% retention rate, so around 16 or 17 returning users to the website. 



   
 

   
 

Project Approach: 

As the main developer for Career Choice, I will be implementing the ADDIE approach to 
complete the project. This standard approach follows five phases: analysis, design, 
development, implementation, and evaluation. However, the analysis and design stages 
will overlap since the website outline design will be created while the research is being 
performed. Generally, if there are issues which need to be addressed while working on 
the project, I will go back and deal with them, but the ADDIE approach serves as a 
loose guideline to evaluate the progress of Career Choice’s development.  

During the analysis phase, I will research and identify the specific needs of the following 
user groups: middle school/high school students, undergraduate/graduate students, 
recent graduates, and career changers. By understanding the needs of each user 
group, it will be easier to create content and find the best resources for each user group. 
After identifying specific needs addressed by these user groups, I will build user profiles 
that encompass the needs of each group. This serves as a means to keep the wants 
and needs of the user groups in mind during the entire design process.   

While researching and creating user profiles, I will design an outline of the website, that 
includes a sitemap and a task flow chart. The sitemap will provide a visual for the 
different ways users can navigate the website, while the task flow chart will show the 
different decisions users can make on the website. The task flow chart will also provide 
a visual for the logistics of the Career Choice Career Quiz. This flow chart will serve as 
a map for the programmer actually putting the quiz together, so that they understand 
how the quiz layout. During the development phase of the project, we will have a beta 
version of the website available for a test group of users, to see what needs to be 
improved, whether it’s design or website navigation. There will be feedback forms for 
users to address any questions or concerns, which will be incorporated into the final 
development of the website. As the main target user group are high school and middle 
school students, during the implementation phase, Career Choice will reach out to high 
school and middle school counselors (and possibly teachers) who will learn how the 
website can help their students. A training guide will be sent to the counselors, along 
with access to a webinar walking through the different features of the website. In the 
evaluation stage of the project, the website will launch, and feedback forms will be 
available for counselors and students to address any issues occurring after the launch. 



   
 

   
 

Deliverables 

There are a few deliverables I will share with the Institute for Information Distribution 

during the process. These deliverables will be used to spark discussion and feedback 

during the project check-ins. Here are some examples of what will be shared: 

• User Attributes: This will describe the main user groups of the website, based on 
user research. 

• User Interview: An interview conducted with someone who is a part of one of the 
user groups 

• User Requirements: A document which presents the findings of the User 
Research and provides insight into what needs to be included on Career Choice 

• User Profiles: These will represent the type of user who would use our services. 
The profiles will help us figure out what needs to be on the website, along with 
how it should be designed. 

• Partial Content Inventory: An overview of the different types of content that will 
be used on different pages of Career Choice 

• Sitemap and Task Flow Chart: As was mentioned in the project approach, these 
items will layout the overall navigation of the website. 

• Wireframes: This visual is a basic layout of the different website pages, as far as 
placement of content, along with annotations noting what aspects of the page link 
to other pages. 

• User Research: Members of particular user groups will test out the Career 
Choice prototype and provide feedback on their experience. 

 

 



   
 

   
 

Scope of Work 

Overview 

The Institute for Information Distribution approached me about providing the services 
necessary for developing Career Choice. This specifically focuses on developing the 
user experience aspects of the project.  

As the developer, I will provide the deliverables mentioned in the previous deliverables 
section, along with what is listed below, throughout the project for The Institute for 
Information Distribution: 

- Website Outline: A copy of the UX design of the website, to be created before 
the development of the beta website 

- Quiz Flow Chart: This will be a rundown on the career quiz the students can 
take to figure out possible career paths. It will include questions, the algorithm for 
figuring out a student’s top career choices, the quiz format, and how the results 
page will look for the student. 

- Beta Website: For a test group of users to explore Career Choice and provide 
feedback on their experience. 

- Copies of the user feedback.  

Throughout the development of Career Choice, there will be scheduled “Project Check-
In” dates. These “Project Check-In" dates are an opportunity for The Institute for 
Information Distribution and I to discuss the progress of Career Choice, along with any 
new insights or challenges that have come up during development. These check-ins will 
occur once every two weeks, starting from the initial stages of the Career Choice 
Project. The project calendar on the following page lists the dates of the “Project Check-
In's”, as well as milestones for when certain tasks concerning the project should be 
completed. 

Currently, we are scheduled to complete the project by September 5th, as it is around 
the time in which many schools are starting, or will be starting. For the project to be 
completed on time, The Institute for Information Distribution has agreed to provide the 
following assets and resources: 

- Timely access to all necessary employees from The Institute for 
Information Distribution  

- Timely access to all marketing research resources available within The 
Institute for Information Distribution 

- Content including (but not limited to) copy, images, audio etc. for any 
aspect of Career Choice. 

The inability to provide anything listed above in a timely manner may contribute to the 
unsuccessful or delayed delivery of this project. 



   
 

   
 

Calendar of Project Dates 

 Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

June   1 2 3 4 5 

 6 7 8 9 10 11 12 

Analysis/ 

Design Stage 

begins 

13 14 15 16 17 

 

18:  

Begin 

Research 

19 

 20 21 22 

Website 

Outline 

Complete 

23 24 25:  

End 

Research 

26:  

Start User 

Profiles 

July 

 

June 27: 

First 

Project 

Check in 

June 28 June 29 June 30 1 2: User 

Profiles 

Done 

3 

Developing 

Stage begins 

4 5:  

Quiz Flow 

Chart 

Done 

6:  

Beta 

Website 

Complete 

7:  

Start 

Student 

Testing 

8 9 10 

 11: 

Second 

Project 

Check in 

12 13 14 15 16 17 

 18 19 20 21 22 23 24 

  25: Start 

Changes 

to Beta 

Website 

26  27  28 29 30 31 

August 

 

1 2 3 4 5 6: 

Student 

Demo 

Testing 

Done 

7 

Implementation 

Stage Begins 

8: 

Project 

Check in 

9: 

Start 

School 

Admin. 

Training 

10 11 12 13 14 

 15 16 17 18 19 20 21 

 22:  

Final 

Project 

Check in 

23 24 25 26 27 28 

September August 

29 

August 30 August 31 September 1 2 3 4 

Evaluation 

Stage Begins 

5: Project 

Done! 

      

 



   
 

   
 

User Groups and Attributes: 

When starting this project, I had a general idea of who the website users may be 
(mainly high school students, school counselors and teachers). However, I felt that 
there are other groups out there who could also benefit from using a career website. I 
interviewed a middle school teacher, who said that despite the fact she personally didn’t 
discuss career aspirations with her students very often, Career Choice could be a good 
tool for AVID, and CTE/ROP. These programs are college/career preparedness classes 
for students who are typically the first in their family to attend college, and typically 
programs start working with kids as young as seventh or eighth grade.  

Another group I think are underserved in the field of career support are adults who 
aren’t in school. It can be difficult to receive support when changing careers, or figuring 
out career aspirations without the resources, such as a career center, provided by 
schools.  

After conducting my research, these are the five user groups I will be serving through 
Career Choice: 

1. Middle School/High School Students 
a. Know they want to go to college, but aren’t sure what to do for a degree, 

or what to do with their life after college 
b. 13-17 years old, involved in programs such as AVID and other courses 

specifically geared towards preparing students for college 
2. Undergraduate Students 

a. Open option students who went to college, but aren’t sure what their 
career aspirations are, and so they are trying a little of everything with 
their classes 

b. College freshmen/sophomores (17-20 years old) 
3. Graduate Students 

a. Looking for career direction; have an idea of what degree they want to 
pursue, but not sure what careers they’re interested in 

b. Between 25-35 years old 
4. Counselors/AVID teachers 

a. Will use the site as a tool to help guide students as they figure out their 
career aspirations. Although the counselors/teachers may not be using the 
site for themselves, it’s a tool to better guide students, and make the 
teacher/counselor’s job that much easier.   

5. Adults looking for a Career Change 
a. 18-35 years; may not go to college right out of high school, as they are still 

figuring out what they want to do. Already working a job, but want to 
switch into a different field 

b. Need advice on what they how to switch careers; and are figuring out what 
career to switch to 



   
 

   
 

User Interview: 

I interviewed a middle school teacher, who also has done long term subbing with high 
school students. Through the interview, I wanted a better idea of how teachers and 
counselors would use Career Choice with their students, as well as which teachers 
would specifically find the website helpful.  

Name: Ellen Occupation: Teacher What grade level do you teach? 8th grade  

What subject do you teach? Science 

How often do you discuss career aspirations with students? A few times per school 
year. (maybe) 

Do you have a specific process when discussing career aspirations with students? (For 
example: Take this career quiz, then you discuss results, so on and so forth). No. 
Depending on the curriculum used at the school I am at, sometimes there are little 
career information videos/readings that go along with whatever subject we are doing. If 
we have time and I think the kids would find it interesting, I use them. If there is a 
famous scientist we are discussing, I might use that as an example for careers in 
STEM.  

Can you answer all your students' questions? Are there common questions they ask 
which you don’t know the answer to? Honestly, they don't ask me a lot of questions 
about career stuff. I can't think of any common questions. I guess I had two students 
ask me about what books they should read if they are interested in becoming a 
doctor/scientist. Actually, that would be a really useful website and probably exists 
somewhere is good books to read based on your age/reading level and the careers you 
are interested in. And like fiction too, not just non-fiction content books.  

What references do you use if a student asks about what the salary amount is for a 
specific job (or other information pertaining to specific careers)? Google, I guess but this 
has never happened to me  

Would it be useful if there was a website which had information resources you could 
reference when discussing career aspirations with students? Sure! Anytime I can point 
the kids to reliable, well cited sources it is a good thing. If I taught AVID, I could see that 
being really useful.  

For the website mentioned in the previous question, should it to be a resource provided 
through the school, or operate as an independent entity? I think the kids would respond 
better if it was from an independent entity. Then it's not just one more thing the school is 
trying to tell them. Also, like I said earlier, if it is well cited that is a good opportunity for 
the teachers to discuss evaluating source credibility.  

Additional Thoughts: This sounds like it would be useful for an AVID or ROP/CTE 
teacher. Those are elective classes geared at college and career readiness where they 
discuss the future a lot more than I do in a science class. The school counselors also do 
a lot more work in this space. They might come in once a year or so and present to 
classes about preparing for careers and their futures. 



   
 

   
 

User Requirements: 

From my research, I determined there are a few user groups accessing Career Choice, 
who may not have the same needs when it comes to researching careers. For example, 
in my interview with Ellen, the biggest takeaway is that students in middle school and 
high school may not be pushed to think about career aspirations the same way a 
college student would be. This became especially clear after having informal 
discussions with graduate students, who talked about the difficulty of finding resources 
for graduate students unsure of their career path.  

After the interview and informal discussions, the first requirement for the website is to 
have different resource pages for each user group. This means having a resource tab 
for middle school and high school students, a user tab for undergraduate and graduate 
students, and a general tab for the career changers (adults who are switching careers). 
The career profile pages would be the same for every user, as it relays information 
about specific careers, but the individual pages would have guidelines about what to do 
with this information. For example, one suggestion I received through the interview was 
to include book recommendations for students to read that could provide more insight 
into specific career fields. So, on the middle school and high school page, there would 
be a book recommendations section, with books organized by career. Meanwhile, on 
the undergraduate/graduate tab, I would include a function where students could search 
for career specific resources available at their school.  

Another function I want on the website is a checklist for middle school and high school 
students to use with their counselors and teachers. In my interview, Ellen mentioned 
how Career Choice could be useful for counselors and in classes like AVID. With AVID 
classes, there is an emphasis on teaching students how to be organized and handle 
multiple responsibilities, so having a checklist for AVID teachers would be in line with 
how the program is structured. An example of such a check list would be: 

[X] Career Quiz 

[  ] Research Career Quiz Results 

[  ] Read One Book that Pertains to Your Career of Interest 

After a student completes an item on the checklist, they will talk with their counselor or 
teacher, and then the counselor or teacher will mark the item as complete. The checklist 
not only provides guidance to students who may not know what to do after completing 
the career quiz, but also serves as a means for the counselor or teacher to evaluate the 
students' progress.  

For the overall website, one important feature to include is the ability to save career 
profile pages, for the user to refer back to later on. This was a requirement I thought 
about before conducting the user research, since it is useful no matter the user. Another 
requirement that should be included on the career profile page is a section discussing 
COVID-19's impact on the career field, such as future job growth. This was a suggestion 
from the graduate student discussions, as they are entering a job market that is heavily 
affected by COVID-19.    



   
 

   
 

User Personas 

 



   
 

   
 

 

  



   
 

   
 

 

  



   
 

   
 

 

  



   
 

   
 

 



   
 

   
 

Partial Content Inventory 

The following table provides insight on the overall content that will be found on each 

webpage. The partial content inventory will focus on the images (such as size and 

placement) on each page, the text, and any other videos or content. It is also meant to 

provide context for the scope of work if any other developers join the project. Although a 

lot of these images will link to other content on the website, links will not be discussed 

here.  

Note: For the table to fit on one page, I added comments for the Content Length, 

Intended Audience, and Notes Sections. Each comment is labeled in the order it 

appears on the table from left to right, and the number is in the corresponding cell.  



   
 

   
 

Table for Partial Content Inventory 

Page Title Content 
Format 

Content Length Intended 
Audience 

Content 
Change 

Tasks Notes 

Homepage 
 

Three 

images 

centered 

on page 

800 pixels by 
1200pixels 

1 No   

Blog Posts 
 

2 3 Yes 
(See 
notes 
section) 

 4 

 Images (1-
3 images 
on each 
post) 

5     

Career 
Profiles 

Image 
 

6 7 Yes 
(See 
notes 
section) 

 8 

 Text 9     

 Video 10     

Resource 
Pages  
 

Image 
(Four 
Images on 
the main 
page) 
 

11 12 Yes 
(See 
Notes 
section) 
 

 13 

 Text 14     

Career 
Quiz 

Text 15   16 17 

Results 
Page 

Image 18  No (See 
notes 
section) 

 19 

 Image 20     

 Text 21     

 

Commented [EN1]: 1) Homepage Intended Audience: 
New and existing users  

Commented [EN2]: 2) Blog Posts (Content Length): Each 
blog post will be no more than 2000 words, including any 
sources listed at the end of the post  

Commented [EN3]: 3) Blog Posts (Intended Audience): 
Outreach to new users within Career Choices user groups 
(Example: adults switching careers)  

Commented [EN4]: 4) Blog Posts Notes: Blogs focus on 
specific topics pertaining to one user group.   
New blogs will be added weekly, switching between: middle 
school/high school students, college/graduate students, ...

Commented [EN5]: 5) Blog Images (Content Length): One 
1200 by 800-pixel photo will be at the top of the page. ...

Commented [EN6]: 6) Career Profiles Image (Content 
Length): Each image will be 1200 by 800 pixels. They will be ...

Commented [EN7]: 7) Career Profiles Image (Intended 
Audience): For users researching specific information on a ...

Commented [EN8]: 8) Career Profiles Image Notes: All 
Career Profiles should have the same layout and refer to ...

Commented [EN9]: 9) Career Profiles Text (Content 
Length): Each category should be no longer than 300 words.   

Commented [EN10]: 10) Career Profiles Video (Content 
Length): Each video will be less than ten minutes, and from ...

Commented [EN11]: 11) Resource Pages Image (Content 
Length): On the main Resource page, there will be 4 ...

Commented [EN12]: 12) Resource Pages Image 
(Intended Audience): These are for the specific target ...

Commented [EN13]: 13) Resources Page Image Notes: 
Although the Career Profile pages are for all site users, the ...

Commented [EN14]: 14) Resource Pages Text (Content 
Length): There will be a text overlay that appears on the ...

Commented [EN15]: 15) Career Quiz Text (Content 
Length): There will be one question, in bold, with four ...

Commented [EN16]: 16) Career Quiz Text (Tasks): The 
user will be directed to each question. User may choose ...

Commented [EN17]: 17) Career Quiz Text Notes: The 
Career Quiz should be easy to follow, and only have one ...

Commented [EN18]: 18) Results Page Image (Content 
Length): Headline with the career title in bold font  

Commented [EN19]: 19) Results Page Image Notes: The 
format of the results page will not change, but specific ...

Commented [EN20]: 20) Results Page Image (Content 
Length): One 800 by 900-pixel image below headline and ...

Commented [EN21]: 21)Results Page Text (Content 
Length): Less than 200-word summary of career  



   
 

   
 

Sitemap and Task Flow Charts for Career Choice 

The site map and task flow chart show the backend of how the website navigation will 

be for users. For example, with the sitemap, the first page users typically encounter is 

the homepage (or page 1.0). From the homepage, users can go to the Career Quiz 

(2.0), the Career Profiles (3.0), the Resources page (4.0), or the Blog page (5.0). Each 

new number corresponds with a new page, while subpages (such as the different 

resources pages) would be labeled as page 4.1 (Middle School/High School Students), 

for example. Some boxes (the Career Profiles, the various resource pages, and the 

blogs) are considered “page stacks” (hence the multiple rectangles shadowing the main 

box). These “page stacks” indicate webpages where users can access multiple pieces 

of content without leaving the page.  

Other important design elements for the layout of the sitemap and task flow charts 

include: 

- Solid Line: Indicates a connector, or that the pages are linked due to a call to 

 action on the first page. 
- Dashed Line: Indicates a conditional connection, which means that the first page 

can lead to the second page, depending on a series of actions/events. 
- Arrow: Indicates “downstream movement”, or the natural completion of events for 

users when navigating the website. 

The first visual is the sitemap, which shows the basic layout of how the website 

navigation works for the user. The task flow chart shows a more in depth visual of this 

navigation (which is discussed in more detail following the sitemap). 

  



   
 

   
 

Site Map: 

 



   
 

   
 

The Task Flow chart shows the different decisions users can make while on Career 

Choice, and where each decision will lead the user. For example, on the homepage, 

when a user login is implemented, the user will have the option to log into an account. If 

the user does not log in (1.2), they will stay on the homepage. If the user has a login, 

they will be able to login to their account (1.1) and access different features available 

with an account, such as the Saved Career Profiles page and the Saved Quiz Results 

page.  

The task flow chart also provides a visual for how the Career Choice Career Quiz flows 

when moving from the first page, to the questions, and finally, to the results page.  

 

Task Flow: 

 



   
 

   
 

Career Choice Wireframes 

Overview of Wireframes 

Wireframes are the blueprints of the website, and provide context for where different 

aspects of the webpages will be placed. The Career Choice wireframes were designed 

for six pages on the website. The focus of the wireframe section will be on the following 

pages:  

1. Homepage 

2. First Quiz Page 

3. Quiz Question Pages 

4. Quiz Results Page 

5. Resources Page 

6. Specific Resources Pages for User groups containing subgroups (such as the 

Middle School and High School students) 

The wireframes are organized by the ideal path the user would take to navigate the 

website. That is why the homepage is the first wireframe, and then followed by the first 

quiz page, as ideally, users would go straight to the quiz after visiting the homepage. 

The basic layout of each wireframe includes a visual of the page, a short summary of 

the page and its function, and annotations explaining the page components that link to 

other pages on the website. Every wireframe includes the navigation bar, footer, and 

recent posts section, so it is only explained in detail under the annotations for the 

homepage.  



   
 

   
 

Homepage 

 

Annotations for Homepage 

1. Navigation Bar: Directs users back to the different pages. The homepage button 

(the "Career Choice" website name") will take the user back to the homepage.  

2. Career Quiz: Navigation Bar Button which directs the user to the Career Quiz 

Page 

3. Career Profiles: Navigation Bar Button which directs the user to the main Career 

Profile page 

4. Resources: Navigation Bar Button that directs user to the Middle School/High 

School page, Undergraduate/Graduate page, Recent Graduates page and the 

Career Changers page. 

5. Blog: Navigation Bar Button which directs the user to the Blog page 

6. Search Bar: The search function here helps users find specific content, such as 

career profile pages, blog posts and resources. 

7. Image 1: Image will link directly to the Career Choice Career Quiz; when the 

user hovers their mouse over the image, the words "Career Quiz" appear on the 

bottom of the image 

8. Image 2: Image will link directly to the Career Profile of the Week; this is a 

specific career profile page which will be updated at the beginning of each week. 

9. Image 3: Image will link directly to the Blog page 

10. Recent Posts: This section will appear on the right side of every page on the 

website, and it will display the five most recent blog posts. 



   
 

   
 

First Page of Career Quiz 

 

Annotations for First Page of Career Quiz 

1. Next Button: Directs user to the next (in this case the first) quiz question 



   
 

   
 

Questions Page (Format for all Questions in the Career Quiz) 

 

Annotations for Questions Page 

1. Back Button: Directs user back to the previous question 

2. Options: These are the answers the user can choose from for the questions. 

Depending on the question type, the user may only be able to choose one option, 

or multiple, which will be clarified in the question itself 

 

 

 



   
 

   
 

Quiz Results Page 

 

Annotations for the Quiz Results Page 

1. Top 5 Career Profiles: This is a list of the five career profiles which best match 

the user based on their quiz answers. Each profile listed will link directly to the 

specific career profile, and will include a short overview of the career.  

2. Retake Button: Allows the user to start over at the beginning of the quiz and 

take it again. 



   
 

   
 

Resources Page 

 

 

Annotations for Resources Page 

1. Resources for [Insert User Group]: This links directly to the page specifically 

for this user group. The same format is also used for the other user groups. 



   
 

   
 

Specific Resources Page 

 

 

Annotations for Specific Resource Pages 

1. Resources for Individual Subgroups: This links directly to the pages 

specifically for these user subgroups.  

2. General Resources: This section will link to resources which can be useful to 

the overall user group. 

 



   
 

   
 

User Research (Testing the Prototype): 

 

Introduction: Who Are My Testers and What I am Testing 

Throughout the creation of the Career Choice prototype, I focused on the overall design 

and color scheme of the website, along with the navigation. The content of the website, 

such as the Career Quiz and Resources, are areas that would be best to create in 

partnership with the client. For now, the basic concept of these pages provides an idea 

of the layout, but the actual content will change once I work more with you, the client.   

The purpose of the testing was to determine the effectiveness of the navigation 

throughout the website, to figure out how users responded to the website design, and to 

ensure that the overall website experience was positive. When testing the prototype 

with users, I focused on the Career Quiz, the Career Profiles, and the Blog page, as 

well as overall website navigation. These are the pages that can have the biggest 

impact on the success of the website. If the Career Quiz is hard to navigate, users will 

not want to finish the quiz. If the Career Profiles don’t have the information users need, 

then they will find the information somewhere else. If the Blog doesn’t have posts which 

would draw users into the site, then there will be less paths to get users onto the site.  

During this particular testing session, the user visiting the website is a teacher, as she 

can discuss what would be useful for younger students such as those in high school 

and middle school. She also has the perspective of an adult who is exploring different 

career paths, and has no trouble giving honest critiques. 

 

Plan for Recruiting Users 

For this testing session, I am contacting those who are in my network, and are most 

likely to use the site. I emailed my friend, who is a teacher, to use the site from the 

perspective of someone who isn’t a user group specifically targeted, but still may use it 

as a reference for her students (or for her coworkers to use with their students). We set 

up a date and time to go over the questions and website together, although we had to 

do it remotely due to logistical constraints.  

After having the teacher test the website, we will coordinate a time in which I can come 

into her classroom and test the website with her students. She will present this as an 

extra credit opportunity for her students as an incentive to participate. Since this will be 

optional for the students, the testing session will be held after school with a small group 

of five students maximum. The students will receive the same questions, and I will 

remain in the classroom with the teacher, in order to answer any questions or 

comments. The overall testing period will be for an hour, although students are allowed 

to leave when they finish.  

 



   
 

   
 

Plan For Test Moderation 

I plan on hosting remote testing sessions, due to the pandemic and for the convenience 

of the user testers. I will email the tester a testing guide which includes a link to the 

website, a guide to the website, and also the questions they need to answer. Within the 

questions, I instructed the tester to explore specific pages, and I included a fourth 

question that allows for a less structured exploration of the site. This presents the tester 

with the opportunity to comment on anything not covered by the questions.  

In regards to the test itself, I am only including four questions, so that the user can 

spend more time exploring the website rather than trying to answer a lot of questions. 

We set up a date and time to go over the website and clarify any of the questions. Once 

the tester is done, she will email me her answers. 

 

Questions For Users 

1. Go to the Career Quiz page and test out the quiz. Is it easy to read the 

questions? Is it easy to retake the quiz if needed? Are there any design elements 

that are distracting from the questions itself?  

Note: This is not about the content of the questions themselves, but rather 

the process of being able to complete the quiz itself. 

2. Visit the Career Profiles page, and click on at least three different profiles. Are 

you able to navigate between each profile easily? If not, what would make it 

easier to do so?  

Additional Thoughts: Is there any information you believe is missing from 

the profile pages that you think should be included? 

3. Explore the Blog page. How easy is it to read the text on each post? Does the 

blog organization make sense, if not, what would help to make it easier to find 

content? 

 

4. As you explore the site, are there any design elements which are hindering your 

experience? Are there any design elements that you really like? What are your 

overall thoughts on being able to navigate to each of the different web pages?  

 



   
 

   
 

Interview Transcript: 

1. Go to the Career Quiz page and test out the quiz. Is it easy to read the 

questions? Is it easy to retake the quiz if needed? Are there any design 

elements that are distracting from the questions itself?  

Note: This is not about the content of the questions themselves, but 

rather the process of being able to complete the quiz itself. 

After clicking on the quiz, I think it would be less distracting if the "Next" button 

was bigger and centered and the "Click 'Next' to start the quiz" sentence just 

wasn't there. Or if this screen didn't exist at all and clicking on the quiz from the 

home page took you straight to the first question. The background is low key 

distracting. I like it but maybe a solid box behind the quiz questions so that it's 

easier to read. There's a weird box around "previous"? It's super faint but 

distracting. It was also around the Next button now that I thought about it. I also 

wish the submit button was more centered. It's spaced weird with the previous 

button. It says below are your top 5 options but there are no options. I want the 

"retake quiz" button to look like the "next" and "submit" buttons. 

 

2. Visit the Career Profiles page, and click on at least three different profiles. 

Are you able to navigate between each profile easily? If not, what would 

make it easier to do so?  

Additional Thoughts: Is there any information you believe is missing 

from the profile pages that you think should be included? 

Love that the titles of the professions are scroll over. Kinda wish there was a 

menu of the different profiles over on the left once you have clicked on one. Or 

like a "go back to list" button since once you are in the profiles the only way back 

is from the menu bar at the top. Major employers would be nice. Like for 

environmental sciences maybe include state/federal/local/private/etc. Geographic 

regions that are big in each field would be cool too. Like wanna be a market 

research analyst? There are locations where that is big. 

  

3. Explore the Blog page. How easy is it to read the text on each post? Does 

the blog organization make sense, if not, what would help to make it easier 

to find content? 

Again, the background is distracting. I like it but a solid box behind the text may 

help. Organization makes sense. However, the "Recent Posts" tile over on the 

right is a bit confusing. Like the titles all kinda blur into each other and I am 

confused by the dates. Like maybe formatting Title: Date or Title - Date in smaller 

font or italics or something would be nice. Or just not having the date?  



   
 

   
 

 

4. As you explore the site, are there any design elements which are hindering 

your experience? Are there any design elements that you really like? What 

are your overall thoughts on being able to navigate to each of the different 

web pages? 

Just the recent posts thing. I like the color scheme and the cartoons. Pretty easy 

to navigate. Maybe just a back button once you are in a category. Like if I am in 

Resources > Undergraduate Students, I want there to be a button back to 

Resources. 

 

 



   
 

   
 

User Test Analysis 

Below is a list of the critiques most pertinent to this phase of the prototype design. The 

list starts with suggestions for the Career Quiz, followed by the Career Profiles, the 

Blog, and additional comments on website navigation.  

Career Quiz Suggestions: 

o Increasing the size of the “Next”, “Previous”, “Retake Quiz” etc. buttons to 

make it stand out more 

o Get rid of the “Click Next to Start the Quiz” screen, and just go straight to 

the quiz itself 

o Add a rectangle underneath the questions, so that they are easier to read, 

as the background makes it hard to read right now. 

o Center the “Submit” button, and fix overall spacing issues in regards to the 

“Next” and “Previous” buttons. 

Career Profile Suggestions: 

o Make sure that the labeling is consistent across the site, especially when it 

comes to the Career Profiles 

o Add sections for major employers and best geographic places for each 

career (for example, many move to LA or New York for acting 

opportunities). 

iBlog Suggestions: 

o Remove the dates from the “Recent Posts” section, as it’s 

distracting/confusing 

o Due to the background, it was hard for the user to know where to focus on 

the page 

Additional Navigation Suggestions: 

o Adding a “Back” button so that the user can easily return to the main 

category page, mostly for the Career Profiles and the Resources pages.  

o  

The major takeaway from the tests is that the background of the website, although 

users like its bold colors, is distracting on the pages that have more text on them, 

especially on the Career Quiz and the Blog. I have tried making the text bold and 

increasing the size to see if it would help, but users still found it hard to read. One 

solution is to try and add a box underneath the text, so that it is separated from the 

background. However, it might be easier to simply change the background image to 

either a solid color or a less “noisy” pattern.  

  



   
 

   
 

Conclusion 

Career Choice is a website to help users who are unsure about their career paths. With 

a career quiz, career profiles, and a variety of other available information, Career 

Choice is a great resource for the user at any point in their career search.  

Overall, the three major pages that will draw users to the website are: 

1. Career Choice Career Quiz 

Provides the user an opportunity to learn about career opportunities which 

fit well with their personalities and skillsets 

2. Career Profiles 

Offers specific information about different careers including median salary, 

projected job growth, and the necessary education. 

3. Blog Posts 

Answers common questions that users may have, and covers topics not 

discussed in the Career Profiles or Resources pages. These posts will 

target specific user groups, and be a means to draw new users to Career 

Choice. 

In addition to the pages featured in the prototype, there is another feature I want to add 

to the Career Choice website; the ability for users to create an account. By creating an 

account, the user can save their quiz results and favorite Career Profiles. This way, they 

don’t have to go through the entire website searching for that specific page again, 

instead it will be easily accessible through their account. I also plan on contacting high 

school teachers and counselors who might be interested in sharing this as a resource 

with their students. 

Thank you for taking the time to explore Career Choice and learning more about how it 

can benefit its user groups, I look forward to hearing your thoughts on the overall 

website. 

 


